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Part C State Performance Plan (SPP) for 2005-2010 

Overview of the State Performance Plan Development: 

See page 1 of the State Performance Plan. 
 

Monitoring Priority:  Early Intervention Services In Natural Environments 

Indicator 4:  Percent of families participating in Part C who report that early intervention services 
have helped the family:  

A. Know their rights; 
B. Effectively communicate their children's needs; and 
C. Help their children develop and learn. 

(20 USC 1416(a)(3)(A) and 1442) 

Measurement: 
A. Percent = # of respondent families participating in Part C who report that early intervention 

services have helped the family know their rights divided by the # of respondent families 
participating in Part C times 100. 

B. Percent = # of respondent families participating in Part C who report that early intervention 
services have helped the family effectively communicate their children's needs divided by the # 
of respondent families participating in Part C times 100. 

C. Percent =  # of respondent families participating in Part C who report that early intervention 
services have helped the family help their children develop and learn divided by the # of 
respondent families participating in Part C times 100. 

 

Overview of Issue/Description of System or Process: 

The purpose of the family outcome survey is to assist the Birth to 3 Connections program in 
determining how early intervention services have helped the family:  (A) know their rights; (B) 
effectively communicate their children’s needs, and (C) help their children develop and learn.  The 
survey data will assist the program in tailoring early intervention services and will result in positive 
outcomes for families as well as improved outcomes for children. 

South Dakota used a paper-and-pencil version of the 47-item National Center for Special Education 
Accountability Monitoring (NCSEAM) survey.  Each survey was identifiable to the local regional 
program.  Local Birth to 3 Connections program arranged assistance and interpretation services as 
needed.  The Special Education Programs unit contracted with Mountain Plains Regional Resource 
Center (MPRRC) for assistance with the data collection, data analysis, and report-writing for this 
indicator. 

Survey data was collected from July 2005 through June 2006.  Between July 2005 and December 
2005, surveys were mailed to families leaving the Birth to 3 Connection program (either exiting the 
program or transitioning to Part B).  Between January 2006 and June 2006, the survey was delivered 
in person to each exiting family by the service coordinator at the family’s Transition Planning 
Conference.  Families were asked to complete and then mail the survey; they were assured of 
confidentiality.   
 
Between July 2005 and June 2006, 675 surveys were distributed and 177 were returned for a 
response rate of 26.2%.  Three of the nine program areas had very low response rates.  A 10-item 
“short-form” survey was created and mailed to 104 families in these program areas.  Ten of the 104 
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short-form surveys were completed and returned.  Thus, the overall response rate is 27.7% 
(187/675).   
 
In addition, the responses of the short-form surveys were compared to the responses of the original-
form survey and no significant differences were found.  This suggests that there is no significant 
difference in attitudes toward the Birth to 3 Connections program between families who responded to 
the survey and families who did not.  However, the number of returned short-form surveys was small 
(i.e., 10) so it is still possible that differences do exist but that this sample size is too small to detect it. 
 
After item results were calculated, Part C staff members reviewed the items to determine which of the 
47 items related to each of the three target areas:  (A) know their rights; (B) effectively communicate 
their children's needs; and (C) help their children develop and learn.  Three items were selected for 
area A, six items for area B, and four items for area C.  Based on the item selections, each survey 
respondent received a “percent of maximum” score for each target area that indicated the percentage 
of points the respondent “awarded” to early intervention services.  A respondent who rated early 
intervention services a “6” (Very Strongly Agree) on each item for a given target area received a 
100% score for that target area; a respondent who rated early intervention services a “1” (Very 
Strongly Disagree) on each item for a given target area received a 0% score.  A respondent who 
rated early intervention services a “4” (Agree) on each item for a given target area received a 60% 
score for that target area. 
 
After the item selection, Part C staff members decided where to set the cut-score for determining that 
early intervention services did indeed help a respondent (A) know their rights, (B) effectively 
communicate, and (C) help their child develop and learn.  Staff members decided that a 60% cut 
score represented the most-appropriate cut score.  A 60% cut-score is representative of a family who, 
on average, agrees with each item for that target area; as such, the family member is agreeing that 
early intervention services helped the family.  The staff members did not believe it was appropriate to 
insist that respondents “strongly agree” (a cut score of 80%) or “very strongly agree” (a cut score of 
100%) that early intervention services helped their family in order for the respondent to be counted as 
someone who believes that early intervention services helped them. 
 
Baseline Data for FFY 2006 (2005-2006):    

The following table shows the percentage of families who reported that they were helped on each of 
the target areas.  96% of the surveyed families reported that the Birth to 3 Connections program 
helped them know their rights;  89% indicated that the Birth to 3 Connections program helped them 
effectively communicate their child’s needs; and 89% reported that the Birth to 3 Connections 
program helped them help their child develop and learn.   

 

Percentage of families who state that early intervention services have helped them: 

 
A.  Know their 

rights 

B.  Effectively 
communicate 

their child’s needs
C. Help their child 
develop and learn 

2005 
(2005-2006) 

95.6% 89.2% 89.0% 

 

Discussion of Baseline Data: 

This first year of data collection indicates that the large majority of families believe that early 
intervention services have helped them know their rights, effectively communicate their child’s needs, 
and help their child develop and learn.  In fact, almost 100% of families state that early intervention 
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services helped them know their rights.  Almost 90% state that early intervention services have 
helped them effectively communicate their child’s needs and have helped them help their child 
develop and learn. 
 
While these three “overall” percentages provide a benchmark of the extent to which the Birth to 3 
Connections program is helping families, the program has also reviewed individual item results to 
determine specific areas in which they can make improvements in how they communicate with, relate 
to, and help the families.  The regional programs will be given their individual survey results so that 
they might also target specific areas for improved family and child outcomes.  
 
The data collected this first year suggest a few concerns with the survey.  First, the response rate of 
27.2% is lower than desired.  A higher response rate was expected given that many surveys were 
delivered in person to the family member by a Part C staff member.  The length of the survey possibly 
lowered the response rate.  In general, survey research has shown that the shorter the survey, the 
higher the response rate. The reading difficulty of the items is a second concern and might have 
discouraged some families completing the survey.  A third concern is the high percentage of 
respondents who did not complete some questions.  Generally, the percentage of nonrespondents on 
any given question should be under 5%.  However, the percentage of nonrespondents on the 47 
questions ranged from 2% to 53%.  Any nonreponse percentage above 10% indicates a potential 
problem with the question.  Part C staff members will be examining the survey questions and deciding 
whether the wording of the item, length of survey or the response scale needs to change to eliminate 
the high percentage of nonresponse.  Stakeholders will be involved in this process if changes are 
made to the survey questions.    
 
The Part C staff and Stakeholders members set the following targets.   
 

Measurable and Rigorous Target 

FFY A.  Know their rights 

B.  Effectively 
communicate their child’s 

needs 
C. Help their child 
develop and learn 

2005 
(2005-2006) 
Baseline 

95.6% 89.2% 89.0% 

2006 
(2006-2007) 95.8% 89.4% 89.2% 

2007 
(2007-2008) 96.0% 89.6% 89.4% 

2008 
(2008-2009) 96.2% 89.8% 89.6% 

2009 
(2009-2010) 96.4% 90.0% 89.8% 

2010 
(2010-2011) 96.6% 90.2% 90.0% 
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Improvement Activities/Timelines/Resources: 

 

ACTIVITIES RESOURCES TIMELINES 

Continuous collaboration with MPRRC 
consultant with the NCSEAM survey. • State staff 

• January 2007 – 
June 30, 2010 

Continuous collaboration with 
ICC/Stakeholder members on revising 
NCSEAM survey on examining the questions 
and deciding if the response scale and the 
length of the survey needs to change to 
eliminate the high percentage of 
nonresponse.  

• State staff  

• MPRRC Consultant 

• January 2007 – 
June 30, 2010 

 

Continuous technical assistance as needed 
through out the year. 

• State staff • January 2007 – 
June 30, 2010 

Provide updates and technical assistance to 
service coordinators on the NCSEAM survey. 

• State staff • January 2007 - 
June 30,  2010 

Continuous tracking of the response rates 
and concerns in the regional areas for the 
purpose of trying to achieve maximum 
program satisfaction data. 

• State staff • January 1, 2007 

 

 

 

 

 

 

 

 

 

 

 

 

 




